
TERMS AND CONDITIONS 
 

The following terms set out the agreement between you and us for your application to participate in 
the Programme which we propose but do not undertake to produce for the Broadcaster. Further terms 
and conditions, as well as applicable rules, regulations and guidelines may apply to the Programme 
and may be notified to you at a later date. 
 
1.​ Unless otherwise stated you must be (a) aged 18 years or over, (b) a permanent legal 
resident in the United Kingdom, Isle of Man or the Channel Islands and must currently be living in the 
United Kingdom, Isle of Man or the Channel Islands, and (c) willing to release yourself from family 
and/or work commitments on request by us on a specified date. 

 
2.​ You must not be (a) currently employed or have been previously employed by SSP or the 
Broadcaster, (b) the live-in partner or immediate relative (mother, father, son, daughter, brother or 
sister) of an employee of SSP or the Broadcaster, or (c) sufficiently connected with the Programme so 
that your participation in the Programme could create the appearance of impropriety (unless otherwise 
approved by us). 

 
3.​ You are required to provide complete, valid, correct and up-to-date information. Failure to 
provide such information will result in your information being invalid, and you will not be considered. 
We do not guarantee that all persons who have contacted us will be contacted. 

 
4.​ The closing date and time for submitting application forms is as stated in the relevant 
promotion and the application form. We may change the closing date and time at any time in our sole 
discretion. If you submit an application form after the closing date and time, or the information and/or 
material you provide is incomprehensible, misleading, incomplete, incorrectly addressed, lost in transit, 
or not received, you will not be considered.  

 
5.​ Where we indicate that you are required to provide material including, and without limitation, 
photographs, film and/or video, such material will only be accepted if it is solely your work as the 
person submitting that material, and such material should not include third party images or third party 
material and/or content. You warrant that you will not submit any material which in any way infringes 
the rights of a third party or which infringes any applicable laws. 

 

6.​ We may accept the information and/or material you provide or refuse to consider it in our 
sole and absolute discretion. You may not submit any information or material which is in any way 
defamatory, obscene, unlawful, harmful, offensive or inappropriate or which infringes the rights of a 
third party or may have the effect of being harassing, threatening, abusive or hateful or that otherwise 
degrades or intimidates an individual or group of individuals on the basis of religion, gender, sexual 
orientation, race, ethnicity, age or disability. 

 
7.​ By contacting SSP you are agreeing and consenting to SSP holding and processing personal 
and sensitive personal data relating to you in any form, whether electronically or otherwise, provided 
that SSP complies at all times with data protection law and best practices. 

 
8.​ Your personal data is very important to us. Accordingly, the information you supply will be 
collected and processed in accordance with all laws and regulations relating to the protection of 
personal data, including the General Data Protection Regulation ((EU) 2016/679), and our privacy 
policy. You acknowledge that the personal and sensitive personal data you provide us will be used by 
us to consider your application or to make the Programme once you have been selected. If this 



information is included in the Programme, it will be shared with anyone who views the Programme 
throughout the world. A written copy of our privacy policy can be provided on request.  

 
9.​ We reserve the right in our sole discretion to contact you on the phone number or email 
address you may have provided, as applicable, to confirm eligibility and/or where relevant to provide 
you with additional information. You may be required to provide proof of age and eligibility. Failure to 
provide valid and current proof of age and/or eligibility, or to provide a signature as required will result 
in you no longer being considered. 

 
10.​ SSP does not represent, undertake or warrant that it will broadcast any programme which 
may or may not include you. 

 
11.​ We will not be liable to refund any costs incurred when contacting us, including but not 
limited to internet access fees, postage, or the cost of calls made, or such other costs which may be 
incurred during or as a result of contacting us. 

 
12.​ We do not accept any responsibility whatsoever for any technical failure or malfunction or 
any other problem with any computer network, system, server, provider, telephony system or 
otherwise or any postal service failures which may result in any application not being properly 
received. 

 
13.​ You agree to notify us of any changes to the circumstances and/or information and/or data 
provided in this application form during your continued participation in the Programme application 
process. 

 
14.​ You shall keep confidential and shall not disclose to any third party any confidential 
information, photographs or other material relating to us or the Programme or anyone taking part in it 
which comes to your knowledge as result of your application to participate in the Programme. The 
foregoing will not include matters already in the public domain. 

 
15.​ Nothing in these terms and conditions restricts your statutory rights as a consumer. For more 
details on your statutory rights you should contact your local Trading Standards Office or Citizen's 
Advice Bureau. 

 
 


